Cohber

Making the
extraordinary possible.




You're too busy to have to micro-manage
your printer. It's nice to know that

.~ Cohber can handle the job, big or
small, so you don't have to.

You're smart enough to know when
someone’s pulling the wool over your eyes.
Cohber doesn’t make idle claims it can't
back up. We invest in technology, people
and processes to ensure that we have the
best capabilities at our fingertips—

in order to best serve you.

You have too much on your plate to

have to put out fires. It's wonderful to T h e O 10
work with a team that takes care of p
you—so you can focus on other areas

of your job that may need attention. Re aSO nS
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You need to be taken seriously. Cohber
offers you our undivided attention Ou . nn
along with solutions to your greatest

challenges. We guarantee quality work
and no missed deadlines.

You operate on a tight budget. Why
be tied down to a technology that
isn't right for your job? Cohber has
state-of-the-art offset and digital
technology which lends itself to
cost-effective, high-quality options
that work for you.



You thrive on understanding and
meeting customer needs. Cohber
values this as well, and can work
with you to optimize your
communications. We're marketers
first and printers second!

You value the expertise others
bring to the table. Cohber has
broad industry knowledge from
conventional printing to digital
printing to data management;
everything you need to maximize
your campaign'’s effectiveness.
Why take a chance when you
don’t have to?

Oh, did we say we'd stop at 10? Well, last but not least,
the most important reason to form a relationship with us
is the Cohber Mojo: that hard-to-define quality
that our entire team embodies—our ability

to work magic for you and make the

extraordinary possible.

You know that there are a million
nuances of the US postal code but do
not have a personal desire to learn
them all' Thankfully the Cohber team
has a strong proficiency in mailing
and can advise you and manage the
details.

You enjoy working with a team who
will do anything and everything
possible to ensure the utmost in
quality, plus provide the quickest
turnaround time, to enable your
success.

You value the simplicity and peace of
mind gained by depending upon one
vendor for a total end-to-end solution.
From basic collateral, marketing
support and high volume commercial
print services to CRM and strategically
driven 1:1 direct marketing campaigns,
Cohber has it all.







ith over 130 employees, we can't tell you about everyone. But we wish we could
because every person on our team is interesting in his or her own way from
renowned local blues musicians and avid boaters to new parents and soccer coaches.

However, there is a common thread running through our team, regardless of title or
function. It's a passion for going the extra mile. At Cohber, we rely on a team of
professionals to get the job done. To do that, we hire only those who have the internal drive
and motivation to make things happen. Some call it pride. Some call it moxie. Text books
call it a “type A” personality. Here, we simply call it Mojo.

WMOYPO ... the desire to work magic for you.

The Team with Mojo







ur I1sion
To Become our customers’ most valued resource.
By clearly understanding our customers’ communication needs and consistently delivering
solutions that meet those needs, we will enhance the long-term profitability of both our
customers and our company.

ur alues ur ISsion

Ethical behavior, respect, employee To provide print-based solutions that
satisfaction, work hard/work smart, meet our customers’ evolving
and profitability. communication needs.

Cohber is a cutting edge, print-based marketing communications firm. Our corporate
commitment is to “make the extraordinary possible” for our customers—which in
this day and age is all about solving complex marketing challenges with printing and
data management as the backbone. We do this on a daily basis. We take our customers
to the next level of capability and success through knowledge-based marketing. It's an
inspiring, progressive culture where we can help our customers market one-to-one, or

one-to-many, in a variety of innovative ways.

The Cohber Difference







s a leader in providing next generation marketing solutions, Cohber defines the future.
We're on the cutting edge of the industry and we’re constantly generating buzz.

We harness the creative energy of each and every employee, and focus it on meeting your
marketing and printing objectives. This unique attitude allows us to develop strategic solutions
that are on the cutting edge of technology. When Cohber Mojo goes to work for you, you will
experience our results-oriented creativity combined with our passion for unparalleled client
satisfaction. Our Mojo is evident in everything that we do, from the largest digital marketing
campaign to the smallest print job. Our Mojo is contagious; once you experience it you'll

understand how we make the ordinary extraordinary—and the extraordinary possible.

At Cohber, we pride ourselves on the growth potential, and continuous learning, that we offer

to all employees. We empower our employees through resources and opportunities to allow them
to grow and flourish within the organization. As such, we carefully select professionals who are
creative, dynamic, and results-oriented; in other words, we seek professionals who have Mojo.

We take our  0jo seriously...

The Buzz







t Cohber, we never say “it can’t be done.” We have the technology, processes,
capabilities and people to make the extraordinary possible. It's by acting as a bridge
between marketing and MIS that we recognize the full extent to which the world of
marketing is growing increasingly complex. And it's for this reason that we hired, and
continue to hire, cream-of-the-crop marketing savvy techies (who trained at some of the
best analytical, direct marketing agencies in the world) to run our data management and
associated digital printing business. With the increasing sophistication of the Cohber team,
we can solve anything. And, yes, that’s our challenge to you!

Our trengths

 Data Processing » Data Modeling « Testing & Tracking

* List Rental » Database Design & e Campaign

« Customer Profiling Development Management

« Digital Asset  Database » Back-End Analysis
Management Management « Security

here are no limits...

Theres no limit
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to your Imagination. Marketing Solutions
Why limit your results?







List Rental
The art and science to ensure that
you're communicating with the right
target—the individual with the
greatest interest in, need for, and
likelihood to buy, your product or
service. We'll see to it that you rent
only those lists that maximize your
campaign effectiveness.

Data Processing

We can prepare your customer files
for mailing, ensuring that each direct
mail piece meets current postal
regulations and that you are able to
take full advantage of all available
postal discounts. We also prepare

files for digital printing by merging

database information with the
appropriate text and graphic files.

Customer Profiling

Cohber can analyze your customer
files to better understand who are
your best customers based on the
elements you house (purchases,
demographics, SIC codes, etc.).
We use this information to guide list
rental, product development and
marketing campaigns.

Digital Asset Management
With Cohber, you can store, retrieve,
manage online and distribute digital
assets such as logos, graphics,
images, collateral and multimedia
files in an easy-to-use, organized
system. Streamline operations and
minimize redundancies.

ffectively harness customer knowledge...

Data Solutions







Data Modeling

Cohber will work with you to
take a critical look at your data
and reorganize your data
structure, if necessary, to
reduce data redundancy (e.g.,
the storage of the same data in
multiple tables), improve your
data access performance and
make recommendations
regarding incremental data
capture options. This includes
understanding the required
relationships between data
elements and developing an
accurate model, or graphical
representation, of your current
and future state information
needs and unique business
processes.

Database Management

Is your IT team understaffed?
Are your top marketing
initiatives considered low MIS
priorities? If so, Cohber has

the most up-to-date software
available. We can house

and manage your database
and allow you to store/

retrieve information at your
convenience. We can manage
all data streams (e.g., inputs
and outputs), cleanse your data
to maximize its integrity, CASS-
certify and correct all addresses
and provide geocoding for
location analysis, and provide

custom reports.

Database Design
& Development

Need a fresh database—
perhaps one that is
unencumbered by existing
limitations? We will work with
you to fully understand your
short- and long-term business
requirements, as well as target
user needs and intended
database functionality. We will
then design, develop and
deploy a structured, relational
database that can reside either
at Cohber, at your site, or both.

Database Expertise




Its a big world.

now and find your target audience
with Cohber’s help.

The results are other-worldly.










Campaign Management

Because we are marketers first and printers
second, Cohber can work with you to manage
the entire marketing campaign process from
planning and producing to mailing/distributing
and reporting across direct mail and digital
marketing media (e.g., web-based and email
campaigns). This includes fleshing out campaign
concepts, developing the list strategy, writing
and designing marketing pieces, developing test
matrices, implementing the campaign, tracking
performance, analyzing results, and making

recommendations.

Testing, Tracking & Analyzing

We don't simply call it a day once a campaign
has been executed. Cohber will help you
measure campaign effectiveness, and the return
on your marketing investment (ROI), by tracking
and measuring factors such as the cost per
piece, response rate, cost per response,
conversion rate, average sale and cost per sale.
Cohber has the resident expertise to develop
and implement comprehensive direct marketing
tests where variables (e.g., list, offer, headline,
image, pricing) can be tested against a control
package and/or a control group of customers. By
capturing and tracking the back-end data (e.qg.,
prospect responses, customer sales), we can
accurately measure the effect of a given variable
on the overall result of a mailing (a.k.a. the “lift”).

e sell deeper customer relationships...

Marketing Expertise







